Practice Policy

*24 Hours notice must be given for the cancellation of appointments or a fee of £40 will be payable*

During you Initial Assessment, your chiropractor will examine you and discuss you specific healthcare needs.

· A recommended schedule of care will be outlined which is aimed at improving your spinal health within a reasonable time period and we strongly recommend that this schedule is adhered to. If the schedule is altered results may be less than originally expected and whilst we can offer a reminder service it is your responsibility to ensure that you keep your appointments. 


· It is clinic policy that we forward your treatment plan to your GP to update their records. If you would rather we didn’t pass this information to your GP please tick this box.   


· Payment for each visit is expected at the time of each appointment unless payment has been made in advance. Currently we accept credit cards, debits cards or cash. No credit is given.  If there is a problem with payment please discuss the matter with Dr. Massey, the reception staff are not authorised to make decisions in this area.

· Your documents and notes are treated in the strictest confidence in line with data protection legislation. They will not be discussed or released to any person without your written consent. If you are pursuing a legal claim, please ensure you supply written consent for the release of your documents along with details of your law firm.

· If you are unhappy about any aspect of your care in our practice please tell us immediately. We are proud of our clinic and our service and would be happy to deal with any concerns you may have.

Please sign below to indicate you have read and understand the patient policy.

Signed: 











Print name:










Date:












(Signature of parent or carer if patient is under 18 years of age)
